?

N

Comisiynydd Heddlu a Throseddu
::l:l.'i'i'.' F‘-:l-.'.-','-.
Police and Crime Commissioner

o

FOI Ref: OPCC 09-26/27

Request: Dated 24" August 2026

Request:

How does the OPCC evaluate the Chief Constable’s performance?

Following further request for clarification and confirmed on the 8" September 2026:

The wider governance and accountability arrangements through which the Police and Crime Commissioner holds the

Chief Constable to account, such as performance monitoring through governance structures, accountability meetings,
performance frameworks, and delivery of priorities contained within the Police and Crime Plan.

Response:

| can confirm that the information you request is held by the Office of the Police and Crime Commissioner (OPCC).

The information you have requested is exempt from disclosure under Section 21 of the Freedom of Information Act 2000 (FOIA),
as it is already reasonably accessible to you by other means. Section 21 is an absolute exemption and therefore there is no
requirement to consider the public interest test. Section 21 applies where information is reasonably accessible to an applicant other
than through a request made under FOIA. This includes information that is available through a publication scheme, published
reports, websites, or other established access routes.

The information on how the OPCC evaluates the Chief Constable's performance can be accessed via our website and is accessible
via these following links:

This is a response under the Freedom of Information Act 2000 and disclosed in September 2026


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcy.ico.org.uk%2Ffor-organisations%2Ffoi%2Fguide-to-managing-an-foi-request%2Fexemptions%2Flist-of-exemptions%2F%23sections3031&data=05%7C02%7C%7Cf3f7bbaa88c646bdd2f708df0da8b05c%7C396836551d974b22be8c246da0f47a41%7C0%7C0%7C639244690316097468%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OyEdQHYoA3I1YMzl2So4zVxqXhhzAxgl5BLuWmxkRo8%3D&reserved=0
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Details of performance specifically on crime performance, the latest HMICFRS inspection and the Strategic Performance
Board (which provides quarterly scrutiny and oversight of Force performance) can be found here - Dyfed-Powys Police &
Crime Commissioner

Police and Crime Plan - Dyfed-Powys Police & Crime Commissioner
The Annual Report of 2025-26- Dyfed-Powys Police & Crime Commissioner
Complaints Performance Data - Dyfed-Powys Police & Crime Commissioner

If you are unable to access the information using the details provided above, please contact us and we will consider whether further
assistance can be provided.

Next steps:

If you are dissatisfied with our response to your request, you have a right to an internal review conducted by someone who was not
involved in the handling of your request. You can request a review by contacting our office through the following:

Email: opcc@dyfed-powys.police.uk

Phone: 01267 226440

Online: Dyfed-Powys Police & Crime Commissioner

Or through the post: Dyfed-Powys Police and Crime Commissioner, OPCC, PO Box 99, Llangunnor, Carmarthen
Carmarthenshire, SA31 2PF

If you remain dissatisfied with the handling of your request following an internal review you have a right to appeal to the Information
Commissioner’s Office who can be contacted through the following methods:

e Online: Make a complaint | ICO

This is a response under the Freedom of Information Act 2000 and disclosed in September 2026


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dyfedpowys-pcc.org.uk%2Fen%2Fperformance%2F&data=05%7C02%7C%7Cf3f7bbaa88c646bdd2f708df0da8b05c%7C396836551d974b22be8c246da0f47a41%7C0%7C0%7C639244690316130296%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lfWi5%2FdI3wc51VaxWFTKuIAcqK4Jvkg95mAyTthltdQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dyfedpowys-pcc.org.uk%2Fen%2Fperformance%2F&data=05%7C02%7C%7Cf3f7bbaa88c646bdd2f708df0da8b05c%7C396836551d974b22be8c246da0f47a41%7C0%7C0%7C639244690316130296%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lfWi5%2FdI3wc51VaxWFTKuIAcqK4Jvkg95mAyTthltdQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dyfedpowys-pcc.org.uk%2Fen%2Fthe-commissioner%2Fpolice-and-crime-plan%2F&data=05%7C02%7C%7Cf3f7bbaa88c646bdd2f708df0da8b05c%7C396836551d974b22be8c246da0f47a41%7C0%7C0%7C639244690316155967%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7OBkojzj7lDdtMYVIOPrf%2B7WAIPCzKj6HwFROOYlIIo%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dyfedpowys-pcc.org.uk%2Fen%2Fnews%2Fnew-annual-report-published-by-dyfed-powys-police-and-crime-commissioner-1%2F&data=05%7C02%7C%7Cf3f7bbaa88c646bdd2f708df0da8b05c%7C396836551d974b22be8c246da0f47a41%7C0%7C0%7C639244690316196346%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UghGhUE52G4dtDSqDLuExUCyCOyQqf%2F8SW9Kwj5L0bk%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dyfedpowys-pcc.org.uk%2Fen%2Fcomplaints-review-and-appeals%2Fdyfed-powys-police-complaints-performance-data%2F&data=05%7C02%7C%7Cf3f7bbaa88c646bdd2f708df0da8b05c%7C396836551d974b22be8c246da0f47a41%7C0%7C0%7C639244690316224211%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QBjIHCX1tZkQgCOHaPeXSi1HlB6%2B4ZceEwku6ZzeSx8%3D&reserved=0
mailto:opcc@dyfed-powys.police.uk
https://dppopcc.azurewebsites.net/en/contact-us/contact-the-commissioner/
https://ico.org.uk/make-a-complaint/
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e Phone: 0303 123 1113

Live chat service: Advice services for members of the public | ICO

This is a response under the Freedom of Information Act 2000 and disclosed in September 2026


https://ico.org.uk/global/contact-us/contact-us-public/public-advice/

